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Abstract

Objectives of this research were to (1) Survey the attitudes of Passenger for taxi service analysis.
These data use for recommendation. (2) Improve system of taxi service.

The samples of this research were passengers of taxi service. Statistic analysis used in this research to
analyze the relationship of the variables. The appropriated model will be used to describe the behavior and
perceptions of the stakeholders who agree and disagree with the determination of the taxi service in Khon Kaen
municipality and greater (Population = 183,475 peoples)

The research found that main factors of taxi service are chartered taxi, indirect route, coordination

between call center — driver and driver communication.

Key Words: Satisfaction, Taxi, Passenger, Khon Kaen Municipality



